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BOOKING AT AN OFFICE OR BUSINESS

Working on alot you don't own.

When you book Renn Bros to work on a car parked at an office, a business or any property thatisn't
yours, we need the property's permission to be there. This page explains what you agree to when you
choose "Office parking” and accept the disclosure while booking.

1 Permissionis yoursto get

You confirm that you have, or will get before the visit, permission from the property owner, building management or security for
Renn Bros to park its service vehicle next to your car and do the booked work there.

e Some properties ask for a name, a time window or a licence plate. Ask us and we'll send you what they need.
e Ifthe property has aloading zone, a visitor area or rules about where work can happen, tell us in the booking notes.

2 Ontheday

We follow the property's rules: where to park, hours, noise and access.

¢ \We may check in with security when we arrive, or ask you to show the approval.

e We work on drip trays and leave the spot clean. Used fluids and tires leave with us; replaced parts are handed to you if you
ask for them when booking.
e Someone must be reachable by phone, with the keys, during the visit.

3 If we're refused access or asked to leave

We stop work and leave. The visit then counts as a missed visit under our booking terms: we keep, out of the deposit, only the
costs we actually incurred (the trip to the property and any work already done or non-returnable part ordered for you), and
refund the rest within 15 days. We'll gladly rebook you at another address.

4 Fees, fines and responsibility

e Parking fees, fines or towing linked to where your car is parked are your responsibility.

e Renn Bros remains responsible for any damage it causes through its own fault, and carries the warranty described on
rennbros.com.

5 Whatwe keep

Your booking records that you accepted this consent and disclosure, with the date and time. Your other rights are described in
our privacy policy and booking terms at rennbros.com.

D When booking, you confirm: | have, or will get, the property's permission for Renn Bros to work there, and | agree to
this consent and disclosure.
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